
DID YOU KNOW? 
As a result of the Pandemic over 90% of Americans began using digital financial services as their First 
Choice for banking transactions and most will never go back.  We at YOUR Pepco Credit Union want you 
to know that while digital services may be the first line of doing financial business with us, that it will not 
be the ONLY method.   

 

We understand that sometimes when you start a digital inquiry or go to set up an online or mobile 
function that it may become confusing.  That’s where our staff or call centers come in to play to assist 
you.   (Tip: Make sure your email and mobile phone information is current).  I have listed our contact 
information below and assure you that we have people standing by (Tip: They may be assisting other 
clients so please leave a message and we WILL get back to you).   

Edison Place Office    202-949-4711 

Edison Place Mobile   202-923-7019 

Digital Assistance/Transaction  Mobile  202-669-9184 

Benning Road Office   202-388-2447 

Benning Road Mobile   202-494-5568 

After Hours/Weekend Emergency  703-517-2195 

Card Shared Branch/ATM Assistance Call Centers 

For Visa Debit and Credit Card Call Centers as well as our Nationwide Shared Branch/Surcharge Free 
ATM Service see the right of this page under Important Numbers 

Just need a Branch?  Our Benning Road Branch will remain open 5-Days per week 

 


